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Chief Executive Officer: Kevin Lamb  
820 0184, kevinl@ageconak.org.nz
Reception: Jenny Harrison,  
ageconcern@ageconak.org.nz
Social Connections Coordinator: 
Amanda Payne 
929 2310; amandap@acns.co.nz
Volunteer Coordinator: Emah Butler 
279 4332; emahb@acns.co.nz
Elder Abuse Response Service Coordinator: 
Rebecca Wilson 
021 971 056; rebeccaw@acns.co.nz 
Community Social Worker: Diane Anderson 
021 221 4294; dianea@acns.co.nz
Counsellor: Tina Kwok, tinak@acns.co.nz
Manager Ageing Well/Health Promoter: 
Katie Rom 
929 2319; 021 978 154; katier@acns.co.nz
Finance Manager: Rhonda Oliver  
021 086 12690; rhondao@acns.co.nz
Chinese Program Coordinator: Helen Han,  
021 242 8467, helenh@acns.co.nz
Asian Social Service Coordinator: Ren Wang,  
021 640 522, renw@acns.co.nz
Korean Community Connector: Sunny Lee, 
021 459 091, sunnyl@accm.org.nz

Contact Information
Phone: 09 489 4975 or 09 820 0184
Email: ageconcern@ageconak.org.nz
Website: www.ageconcernauckland.org.nz
Address:  
177B Shakespeare Road, Milford,  
Auckland 0620
Postal Address:  
PO Box 19542, Avondale, Auckland 1746
Office Hours:  
Monday to Thursday, 9am – 3pm 

Staff Contacts

Our Services
Ageing Well – delivers a range of free 
workshops, seminars and programmes that 
are fun, sociable, interactive and promote 
healthy living. The Health Promotion 
education sessions are designed to provide 
access to health-related information and 
services to give older people more control 
over their health and wellbeing.
Asian Services – ensures that all our 
services and activities are delivered in 
Mandarin, Cantonese, Japanese and 
Korean and that we provide culturally and 
linguistically appropriate support. We give 
talks to groups and run Chinese group 
activities to promote positive ageing.
Community Social Worker – social 
workers are available to support and assist 
people aged 65+ with any social, health or 
wellbeing issues.
Counsellor  – provides counselling to older 
adults around age related issues such as 
transitioning to residential care, change in 
family relationships, grief, loss and anxiety.
Elder Abuse Response Service – aims 
to improve the quality of life of older people 
in abusive situations and to prevent abuse 
by providing case management, free and 
confidential advice and by working with a 
range of health professionals to provide 
wrap-around support services.
Visiting Service – provides companionship 
and support for older people living 
independently in the community by matching 
them with a regular, volunteer visitor. 
Social Connections Service - facilitates 
and empowers lonely older people to engage 
with activities and events in their local 
community in a way that suits them.
Total Mobility Scheme – assesses and 
provides Total Mobility Cards to eligible people 
so they can receive subsidised taxis when they 
are no longer able to use public transport. 
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The views in this newsletter are not necessarily those of Age Concern Auckland. The inclusion 
or exclusion of any product does not mean that the publisher or Age Concern Auckland 
advocates or rejects its use. Publication of an advertisement in this newsletter does not imply 
endorsement by Age Concern Auckland.

Disclaimer

We are delighted to inform you that our North 
Shore office at 177B Shakespeare Road in 
Milford is finally open again to visitors. 

The ground floor of the office was badly 
flooded back in February, and it has been a 
hard slog to get it clean and dry with the walls, 
flooring and furniture needing to be replaced. 
With so many other Aucklanders also affected 
by flooding, this created difficulty in accessing 

insurance, trades people and materials. 

Our North Shore staff continued to work 
throughout this period (as luckily our offices 
are upstairs) but now we can warmly welcome 
visitors back to the office. 

Please note our opening hours:  
Monday – Thursday, 9.00am – 3.00pm. 

North Shore Office is now 
Reopened to Visitors! 
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Wills, family agreements, enduring powers of attorney, 
buying into a retirement village, advising on family
trusts, estate administration, PPPR Act applications,
resolving family disputes - these are services that we
deliver to our valued clients.

Let us guide you through your options so you can 
make decisions on the best way to organise your 
personal and property affairs for now and in the 
future.

Please telephone or email Lois Black to arrange a 
no-obligation, free-of-charge 30 minute meeting for
new clients.

editorial supplied by Windsor Funerals

The care 
you deserve 

at a price 
you can afford.

((0099))  447777  22443333
ooffffiiccee@@wwiinnddssoorrffuunneerraallss..ccoo..nnzz
//wwiinnddssoorrffuunneerraallssnnzz

windsorfunerals.co.nz

HAZEL JAMES

ROD SLESSORLYNN WILDING

CCrreemmaattiioonn  ppaacckkaaggeess  ssttaarrtt  
aatt  $$22220000  ggsstt  iinncclluussiivvee

TToouugghh  ddeecciissiioonnss  
aarree  mmaaddee  eeaassyy  

wwiitthh  WWiinnddssoorr  FFuunneerraallss  
ssoo  ccaallll  uuss  ttooddaayy  

oonn  ((0099))  447777  22443333
ffoorr  aann  iinnffoorrmmaattiioonn  ppaacckk  

oorr  aa  nnoo  oobblliiggaattiioonn  
cchhaatt  wwiitthh  

oonnee  ooff  oouurr  tteeaamm..

editorial supplied by Windsor Funerals

WE LOVE OUR JOB
We look forward to 

supporting you and your 
family when you need 

assistance with a funeral.

Phone us today for advice 
on how we can help you

(09) 477 2433

As a NZ-owned and independent funeral company, 
we can create a unique farewell experience without 
the need to meet sales targets or corporate quotas. 
We cater for all family requirements, faiths, and 
nationalities and spend the time assisting you to 
create a service that honours and celebrates life.

These days, families have so many choices and 
whether you want a small and intimate service 
or a large-scale or traditional funeral; our highly 
experienced team will be able to support and guide 
you through the process of creating the perfect 
farewell for your family member.

We are small enough to attend to every detail and 
large enough to deliver the highest level of customer 
care, giving you and your family the best experience, 
you could hope for.

With many years of experience working in funerals, it is 
safe to say that the Windsor Funerals team love our job.

Looking Back: 
First issue of New 
Zealand Woman's 
Weekly 
8 December 1932 
On 8 December 1932, 7000 
copies of the first issue of the 
New Zealand Woman’s Weekly 
went on sale. The magazine 
hoped to offer ‘usefulness, 
cheerfulness and happiness’ to 
readers during the depths of 
the Depression. The Woman’s 
Weekly Publishing Company, 
owned by Otto Williams (editor 
of The Mirror) and Audrey 
Argall (a freelance writer 
who also ran a nursing home) 
was based in the Mutual Life 
building in Queen St, Auckland. 
The articles were written by 
Argall (the editor) and various friends of hers.

The first issue boasted a purple and white cover and 
had many elements that would become staples of 
the publication: advice on cooking and housework, 
romantic short stories, knitting patterns and feature 
articles. But, despite an encouraging start, the 
Woman’s Weekly Publishing Company ran out of 
money after only three months.

Veteran Auckland city councillor Ellen Melville saved 

the magazine. She sold it after a few months to 
solicitor Vernon Dyson, who owned it for a year before 
also selling it. Dyson installed his wife Hedda, an 
experienced Dutch journalist, as editor, a position she 
retained until 1948.

The New Zealand Woman’s Weekly continues to be one 
of New Zealand’s most popular magazines despite its 
then German owner, Bauer Media (now Are Media),  
stopping publishing its New Zealand titles for several 
months in 2020.          nzhistory.govt.nz

The cover of the first issue of the New Zealand Woman’s Weekly (Te Ara)
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LYNN WILDING ROD SLESSOR HAZEL JAMES
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I should start by offering an apology for the 
slightly later than usual publication of our 
quarterly Newsletter. Our fantastic Fundraising 
& Communications Manager, Alexis, moved 
on earlier this year and it has not been easy to 
replace her. As it was Alexis who used to put 
the Newsletter together, it has created a few 
little challenges. The good news is that we have 
a ‘new’ Alexis starting next month so, hopefully 
all will be back to normal very soon.

I am currently writing my piece for the 
Newsletter in a hotel room in Bangkok, Thailand, 
as I am here to attend the International 
Federation of Ageing Conference. It is part of 
our philosophy at Age Concern Auckland, and 
indeed enshrined in our Strategic Plan, that we 
want to be a ‘knowledge-based’ organisation, 
both learning from others and being able to 
pass on what we do learn. It is certainly the 
case that over the past few years that we 
have increased our knowledge massively and 
have always strived to find ways in which we 
can improve the extent, breadth and depth 
of the support we offer to all those who 
need it. Indeed, just in the last six months we 
have launched three new projects, aimed at 
furthering our understanding of the challenges 
faced by many older people and how we can 
help those experiencing to overcome them.

The first new project is Homeshare, which we 
are very excited about. You can read more of 
the details inside but, in essence, it is focused 
on matching those who have space in their 
home (who may be lonely or need just a little 
help around this house) with those who need a 
place to live and have time and companionship 
to give. Although this has been a relatively 
common programme in some parts of the 
world, particularly in Germany, France, and 
Scandinavia, it has never been tried in earnest 
here in New Zealand before. We are trailblazers 
and our homesharers will be leading the way to 

hopefully design and 
develop a scheme 
that can one day 
be a common, and 
everyday part of 
people’s lives across 
New Zealand. For 
now, though, it is 
a 12-month pilot 
project across Auckland. Overseas, such an 
approach has been shown to have a hugely 
beneficial impact on loneliness and isolation, 
and with over 20% of all older Aucklanders 
experiencing severe loneliness and isolation, we 
need to do all we can to eliminate this scourge 
on society.

Our homeshare pilot falls under the remit of 
our broader social connections work, aimed at 
eliminating loneliness. It is long way from the 
traditional model of offering a “Visiting Service”, 
where a volunteer would be matched with a 
client and would visit them in their home once 
a week or so. Although our visiting service still 
works really well for some, for others, it doesn’t 
offer the support they want or need. For a 
little while now we have been working on a 
broader model of social connection, where we 
assist older people to participate in community 
activity and this year we have expanded this 
even further. With generous funding from 
CHT Trust, we have been able to expand our 
research work in this area, not just in Auckland, 
but in Tauranga as well. This is the first time 
we have had an Age Concern Auckland staff 
member being based and working in another 
region. This is a really exciting initiative as it will 
help us identify differences between different 
communities and, ultimately, enable us to 
engage government in better supporting social 
connections across the country as a whole.

It isn’t just face to face connections that we 
are exploring either. The third of our major new 

CEO Update KEVIN LAMB
Age Concern Auckland
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projects started this year is our Digital Literacy 
programme for older Asian peoples. We know 
that many older Asian people rely on digital 
communication channels for not only staying 
in touch, but for accessing support as well. 
Just from our own work across our different 
media channels targeting older Asian peoples, 
we have seen an increase over the past few 
years in points of contact from a handful to over 
85,000 every year. However, we also recognise 
that with a reliance on digital communication, 
older people can easily be left behind if they 
don’t have access to the internet or aren’t 
proficient at using digital technology. As a 
result, we have launched our Digital Literacy 
programme to help teach older Asian people to 
be able to use digital means of communication.

Increasingly we are also sharing our knowledge 
and expertise with our friends and colleagues 
across the country. I personally spend a lot 
of time helping, supporting, and advising Age 
Concerns in other parts of New Zealand as 
best I can. While I don’t confess to have all the 
answers, I’m always happy to share whatever 
I can. However, it isn’t just me, one of the 
other exciting developments has seen some 
of our Asian Service Team delivering health 
promotion activities to groups of older Chinese 
in Christchurch, Wellington, Hamilton and 
Palmerston North.

These things are all part of our efforts to 
not just respond to opportunities but to 
push the agenda, to create knowledge and 
understanding and to share this with both 
others in our sector, and those who make 
decisions that impact on older people. The 
reason we do this is simple; no matter our 
best efforts, we know we are still only just 
scratching the surface when it comes to 
providing support to all those who need it. 
Fortunately there are some very clever and 
inspiring people around the world who have 

developed ideas, programmes and activities 
that can make a big difference. Part of our job 
is to search these out, see how they may work 
here in Auckland and across New Zealand, and 
to introduce those we think could help. In the 
spirit of reciprocity however, we recognise that 
we too, in our own small way, are increasingly 
recognised as the experts in our field and we 
are only too happy to share our knowledge, 
skills and expertise.

I would also like to share with you some good 
news. After years of fighting and negotiating 
with government over the pay disparity 
between government employed staff, and staff 
employed by the likes of Age Concern to deliver 
services funded by government, we have finally 
reached a pay equity agreement. Although the 
full details are yet to come through, this should 
mean that many of our incredibly professional, 
dedicated and passionate staff will have their 
work recognised, and they will see their rate of 
pay increase to match that of their equivalents 
in the public sector. This is long overdue, 
and it is in recognition of the service that 
they perform, and the benefit to society they 
contribute to. 

Finally, as ever, my thanks to all of you who 
help us in any way that you can. Your continued 
support is appreciated and without it, we 
wouldn’t be able to maintain even our current 
levels of service, let alone strive to be more.

GEEKS
ON
WHEELS
YOUR LOCAL, MOBILE, TECH REPAIR COMPANY

10%
OFFFOR GOLD

CARD HOLDERS

0800 424 335

PC & LAPTOP REPAIRS
EMAIL
INTERNET & WIFI
COMPUTER UPGRADES

VIRUS REMOVAL
SETUP & INSTALL
REMOTE TECH SUPPORT
PRINTER SETUP

geeksonwheels.co.nz
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Chair Update VICTORIA WALKER
Outgoing Chair

 Age Concern Auckland

Sadly, these will be my last thoughts as Chair 
of Age Concern Auckland. As much as my 
heart remains in Auckland, my career is taking 
me across the ditch to new challenges in New 
South Wales. This then feels like the appropriate 
time to look back on what has been an 
extraordinary few years filled with challenges, 
opportunities, set-backs, but mostly success. 
After seven years as a Board member of Age 
Concern Auckland, including five years as Chair, 
I look back with an immense sense of pride 
on what we have achieved. It goes without 
saying, that the pride is far from mine alone, 
but is born of the extraordinary commitment, 
determination, professionalism and, when called 
for, stoicism, of all the staff, volunteers, and 
supporters of Age Concern, past and present. 
I know it sometimes seems like a hackneyed 
saying, but it really has been a team effort.

My connection goes back, like so many of 
you, to being a volunteer visitor and seeing 
first hand just how much of a difference the 
work of Age Concern made to older people. I 
then answered the call some years ago to join 
the Board of what was then an organisation 
focused solely on supporting older people 
across Central and West Auckland. Shortly 
afterwards I found myself on a transition 
Board as, the then separate Age Concerns of 
Auckland, North Shore and Counties Manukau 
decided to join together as a new, bigger, 
broader and stronger Age Concern Auckland. 
By luck or by design, I was then asked to Chair 
the new Age Concern. I was honoured to do 
so, and it has been a privilege to steer the 
organisation during the past four years. 

When I first stepped up to be Chair, Age 
Concern Auckland was an organisation with 
around 25 staff, all doing incredible work 
despite their paucity of numbers. At the time we 
turned over just under $2 million a year. Today 
we have somewhere north of 50 staff and a 

turnover of over $4 
million. It doesn’t 
take a mathematical 
genius to spot that 
we have doubled in 
size over the past 
four years. And 
although it is very 
easy to measure 
dollars or staff numbers, what this growth really 
means is that we now help and support many, 
many more older people than ever before. We 
have strengthened and expanded our core 
services, we have introduced new services 
and activities, and we reach out to many 
more people in many more ways. As by way 
of example, shortly before we came together 
four years ago, we engaged with a handful of 
older non-English Chinese people, with maybe 
a dozen points of contact over the year. Last 
month, I received an update from our Asian 
Services Team, highlighting that last year, we 
had just over 85,000 contact points with older 
Chinese people. 

This extraordinary pattern of growth hasn’t 
happened by chance. When we devised our 
Strategic Plan for Age Concern Auckland, we set 
out our goals, and as many and varied as they 
are, we can distil them down to a handful of core 
objectives; to support as many older people as 
we can, when that help is needed, in the manner 
it is desired and to continuously learn and strive 
to improve. This simple principle underpins all that 
we do and helps focus the Age Concern Team. 
And it has certainly worked so far.

We’ve consolidated our relationships with 
government, we enhanced our reputation locally, 
nationally, and even internationally, we have 
become media darlings, seen as a safe friend 
to give opinion and comment on key issues, we 
have won new contracts, spurred the adoption 
of Age Friendly Auckland, and increasingly being 



7ISSUE 02, 2023  |  AUCKLAND - NORTH SHORE

looked upon to help others working in our sector, 
in Auckland and across New Zealand. We have 
even expanded our direct operations beyond the 
borders of Tāmaki Makaurau and you might bump 
into Age Concern Auckland staff in the Waikato, 
Bay of Plenty, Wellington and Christchurch, 
helping provide support and sharing our skills, 
expertise and knowledge.

This isn’t, however, a time for mere plaudits 
and self-congratulatory praise. Our journey 
has only just begun. As good as it has been, 
we have so much more to do. The sad reality 
is that almost 10 per cent of all older people 
still experience abuse, 20 per cent still live 
with severe loneliness and isolation, and many 
struggle to live independently. There isn’t 
enough appropriate housing. There remains 
inequity in relation to health. Transport remains 
an obstacle for many. And financial insecurity 
and poverty are on the rise. This is all against 
a backdrop of a rapidly ageing demographic 
and an increasingly diverse population. Now is 
a time for Age Concern to once again step up, 
take the bull by the horns and ensure that all 
older people, no matter who they are, where 
they are from or what their needs are, have 
access to the help and support they need.

As I say my goodbyes, I leave confident that 
I depart with the organisation in safe hands. 
My fellow Board members remain committed 
to our future, and I have no doubt will continue 
to steer the Age Concern ship forward. Our 
CEO, management team and all our staff, will, 
I have no doubt, continue to show the drive, 
creativity, and perseverance to keep developing 
for tomorrow while ensuring we can deliver 
today. And our volunteers, bouncing back from 
the trials and tribulations of COVID-19, are once 
again supporting us in our efforts to support 
those in need. To all I leave behind, I say thank 
you, for all you have done and for all I have 
no doubt you will do in the future. Collectively 

they have made my job as Chair both easy 
and enjoyable. And to you all, our devoted 
Members, thank you. Without your continued 
support we would be so much less than we are.

I shall continue to look on with pride and with 
interest from across the Tasman and have no 
doubt that Age Concern Auckland will continue 
to go for strength to strength.
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Our Social Connections Team and Volunteer 
Coordinator have been busy working with 
our Kaumatua Auckland wide to ensure that 
their social lives are enhanced and that they 
are connected into their local communities in 
a way that is fun, enriching, meaningful and 
in line with each client’s wishes and social 
connection goals.

Our new Social Connections Coordinators set 
up and run their own activities and a great 
time was had by all.  Rod linked his clients 
in with a visit to the Clay Works Museum, 
and Anna took some of her clients to the 
Winter Gardens.  Jane our Counties Manukau 
Coordinator set up a “Moment In Time” 
activity where each participant was asked 
to bring along a memento talk about.   These 
events provided existing and new clients with 
social connections opportunities.

“I absolutely loved this event and had the 
opportunity to express myself and my 
younger days with a group of wonderful 
people. This was one of the best afternoons 

I have had in a very 
long time.  Thank you 
so much for thinking of 
me and including me in 
this event.”

Our clients who visited the Clay Works 
Museum and New Lynn Library were 
treated to a wonderful event. At Te Toi 
Uke the presentation and discussion were 
facilitated by Director, Louise Stevenson.  
Her talk highlighted the significance of the 
surrounding 38 brick and pipe works in the 

construction of early Auckland.  Afterwards 
everyone relaxed in the café and enjoyed 
chatting about the visit, swapping stories 
and anecdotes.  One of our group, Pat, was 
energetic in telling of her earlier experiences, 
“I used to work at Crown Lynn in the 
packing department.” Her explanations and 
description of her life in New Lynn added 
depth to the visit. The value of story sharing 
for another of our group, Murray, was clear. 
“What a great resource and place to start 
sharing and learning from. Children need 
to learn more than just maths and witing at 
school. I am really excited about these ideas.”

Easter Afternoon Tea & Quiz 
In April our Social Connections Manager 
and Volunteer Coordinator put on an Easter 
Afternoon Tea in conjunction with our first 
corporate volunteers from the ANZ Bank.  
This was an extremely successful event with 

Social Connections

Photo Bernice & Wayne 
– Moment In Time Social  
Connections Event

Clients at the Clay Works Museum

Clients at the Winter Gardens
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general public.  This event was an amazing 
combination of culture, art, heritage, and 
joy.  The Wharenui Harikoa is dedicated to 
light, love and connectedness and healing 
of generational trauma one crochet loop at 
a time.  It brings Matrika to life with light and 
sound for a truly immersive and awe inspiring 
experience.  This visit was a prelude to our 
Matariki event that is taking place at Cambria 
House on 30th June.

“I am a new social connections client, and 
this is the first event I have been to with 
ACAK, and I have really enjoyed myself.  It 
is so reassuring to be surrounded by such 
a caring organisation that I know is going to 
help support me with my independence.”

Whau Seniors Morning Tea 
The Whau local board put on a morning tea 
for seniors on Friday the 5th of May. This 
was held at the New Lynn Community Hall 
with both Age Concern Social Connections 
Coordinators for Central/West attending.  Our 
clients were treated to a delicious morning tea 
along with some  light exercise and dancing 
which some of our clients participated in.

a total of 28 clients from Central West & 
Counties being linked into social connections, 
some for the first time.  A total of 6 new 
corporate volunteers from ANZ Bank attended 
and assisted with the event.  One ANZ 
volunteer realised the impact and importance 
of the work and is now being onboarded as a 
Visiting Service volunteer.

Wharenui Harikoa 
Our Team were invited to experience the 
happiness and aroha of the Wharenui 
Harikoa– the House of Joy which was 
created by artists Lissy and Rudi (contacts 
of Volunteer Coordinator, Emah Butler – big 
shout out and thanks to Emah ).  Clients 
from across Tamaki Makaurau were able 
to experience this exhibition first hand, 
followed by afternoon tea at a local café.  
The Wharenui Harikoa is a life-size replica 
that has been constructed using wool and 
crochet, and took 2 ½ years to build.  This 
was an exceptional VIP visit for our clients as 
the exhibition has not yet been opened to the 

A lovely Easter afternoon tea 
being enjoyed by all.

Social Connections Client 
enjoy morning tea

Thrity gets her groove on 
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The work our volunteers undertake is amazing 
and makes a huge difference to the lives 
of the clients they are matched with.  Our 
volunteers go over and above and without 
them we cannot do the work that we do.  So, 
to all our volunteers from the bottom of our 
hearts – THANK YOU  for your time, your care, 
hard work and dedication.  

Constanza recently has returned from living 
in Argentina and has resumed visiting her 
previous client Joy

I always bring my toddler Salvador when I 
visit Joy. She always looks forward to seeing 
him and as soon as we pass the door, she 
gives us a beautiful smile. Salvador, at the 
same time, loves to visit Joy because she 
always has a different cookie to share with 
him. Every time I tell him, ´we are going to 
see Joy´ he says Cookiesssss! 

Recently Margaret (Joy´s daughter) got a 
puppy, so my three kids are always very 
excited to go and see Joy. We went on 
Saturday, and it was a wonderful time, full of 

Volunteers Update

Photo of Craig and 
Peter on a coffee trip

laughing and running around the house being 
chased by the dog. Joy enjoys all the noise 
very much!! 

Antoinette (Toni) is 83 years old and has been 
matched with a wonderful new volunteer, 
Yuline. Yuline is Toni’s first volunteer visitor 
and she expressed how excited she was to 
have the Visiting Service. Yuline also advised 
that her first visit with Toni went very well, 
and she is excited to see the friendship 
blossom.

A new match between client Josephine, 
Kathy and therapy dog Pearl has proved very 
successful. Josephine has low vision and lives 
alone. She asked for volunteer who could 
assist her with reading correspondence, 
books and magazines – volunteer Kathy 
stepped in and her kindness and caring 
are having a positive impact on Josephine.  
Josephine and Pearl have a mutual 
admiration and love seeing each other. 
Josephine feels the relationship is making a 

Salvador and Joy 
enjoying their company.  
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™

Home sale preparation

      Downsizing & Sorting 

W W W. MOVINGMADEEASY.CO.NZ

 Moving House

SENIOR MOVING SPECIALISTS
Decades of experience.

Working with Aucklanders since 2006.

09 489 5024

021 0854 5339

info@movingmadeeasy.co.nz

Contact Mrs. Owen today to organise 
your free, no obligation, consultation:

difference to her wellbeing and the support 
with correspondence makes her feel more 
independent from her family and neighbours.

Josephine with 
therapy dog Pearl
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Meet the 
Homeshare 
Team!

Diane Brereton  
Social Connections 
Manager 

Emah Butler 
Volunteer Coordinator 

Leti Tava 
Homeshare Lead 
Coordinator  

Amanda Payne 
Homeshare Coordinator 

Anna Erwood 
Homeshare Coordinator 

OWNERS
Are you over the
age of 65?

Do you live in
Auckland and have
a spare room?

Would you like help
with practical tasks
around the home?

HOMESHARE  

Answered YES to any of these
questions?

 Then Homeshare may be right
for you!

 

This programme is based on
generational living. It is about

people helping people and
creating meaningful, reciprocal

relationships. 
 

For more information:
021 0200 7187

homeshare@accm.org.nz
www.ageconcernauckland.org.nz

Want to connect 
more with others?

This initiative is funded by:

SHARERS
Are you aged 23 or
over?

Are you looking for
quality and affordable
accommodation in
Auckland?

Are you happy to help
with practical tasks
around the home?

Would you like to
connect with an older
person?

Answered YES to any of these
questions?

 Then Homeshare may be right
for you!

 

This programme is based on
generational living. It is about

people helping people and
creating meaningful, reciprocal

relationships. 
 

For more information:
021 0200 7187

homeshare@accm.org.nz
www.ageconcernauckland.org.nz

HOMESHARE  

This initiative is funded by:
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A new social connections initiative launched 
today will enable older Aucklanders to 
live in their own homes and stay in their 
communities, says Age Concern Auckland 
CEO Kevin Lamb. 

“The heart of Homeshare is very simple, 
connecting older people with a spare room 
with people who need accommodation and 
are happy to lend them a hand.  It is about 
people helping people,” says Kevin. 

“Through Homeshare, homeowners can find 
people to share their home with. In most 
cases, this will be an older person living in 
their own home with a spare room.  They 
are matched with a younger person who will 
provide them support in exchange for good 
quality, affordable accommodation.”  

While relatively new to New Zealand, Kevin 
says Homeshare arrangements have had a 
great deal of international success over the 
last 25 years.   

“The overseas experience shows that getting 
the right match between homeowner and 
homesharer can be life-changing,” Kevin says. 
“The key is for arrangements to be overseen 
and managed by a dedicated agency”.  

“Our role will be to manage recruitment of 
homeowners and matches with potential 
homeshare candidates.” 

Age Concern Auckland is partnering with 
the Homeshare Australia and New Zealand 
Alliance (HANZA) on the initiative.   

“HANZA has a great track record working with 
providers, particularly in Victoria, New South 

Wales, Queensland, Western Australia, and the 
ACT.  With their insights and understanding of 
best practice we are well-positioned to deliver 
an accessible, affordable, and high-quality 
service that enables people to remain living at 
home as they age. 

The Office for Seniors is funding the 
Homeshare programme.  Director Diane 
Turner says increasing housing options 
for older people is a key tenet of the 
Government’s Better Later Life Oranga 
Kaumātua 2019 to 2034 strategy. 

“People aged 65+ make up nearly half of 
all New Zealanders who live alone, many of 
whom are widowed,” says Diane. 

“Homesharing makes it viable for people 
to remain in their own homes and stay 
connected with their community”.  

Age Concern will begin recruiting 
homeowners and homesharers in the coming 
weeks. The aim is to establish between 40 
and 50 Homeshare arrangements in the 
Auckland region over the next 18 months. 

Auckland homeowners and sharers who want 
to know more about Homeshare can contact 
the Homeshare Team on 021 0200 7187 or 
email homeshare@accm.org.nz or visit our 
website www.ageconcernauckland.org.nz

Homeshare – Bringing 
Generations Together

Printed by AlpinePrint
an environmentally friendly company using only 
sustainable resources in the production of this publication.

Please remember to recycle 
when disposing of this product.
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June 15 -  22 marked World Elder Abuse 
Awareness Week, a global initiative dedicated 
to raising awareness about the mistreatment 
of older adults. This annual event helps to 
shine a light on this often-hidden issue in 
our communities and serves as a poignant 
reminder of the importance of safeguarding 
the rights and well-being of our older 
people. Age Concern Auckland works hard 
to reduce the harmful effects of elder abuse 
in our communities, and our staff observed 
World Elder Abuse Awareness Week by 
talking to healthcare providers, libraries, and 
community groups.  Meeting with the public 
to increase awareness and education on this 
important matter.

Everyone should feel safe and be free from 
harm and coercion from those they trust. 
Sadly, people of any age can find themselves 
experiencing abuse in one or more of its many 
forms. For older people, abuse is usually 
from those they know well, such as relatives 
or friends who may also provide support, 
advice, care, or companionship. Remember, 
elder abuse can take many forms, including 
physical, emotional, financial, institutional, 
and neglectful acts. 

Each year, Age Concern Auckland responds 
to over 1000 enquiries, and assists more 
than 600 referrals to overcome elder abuse. 
If you or someone you know is experiencing 
elder abuse, or suspect it is happening, Age 
Concern Auckland offers a confidential Elder 
Abuse Response Service. Our dedicated team 
of experienced professionals can provide 
advice, support, and practical assistance to 
those affected to address the abuse. We can 
also help navigate legal processes, connect 

you with appropriate agencies, and offer 
counselling and advocacy services.

10 Tips to promote respect and  
prevent abuse: 
• Loving and cherishing your older  
 relatives / whānau. 
• Phoning, zooming or facetiming older  
 people / kaumātua.  
• Visiting older people / kaumātua in your  
 neighbourhood. 
• Involving older people / kaumātua in your  
 social activities.  
• Encouraging older people / kaumātua to  
 make their own decisions. 
• Supporting older people / kaumātua to use  
 their money for their needs. 
• Honouring older people’s /  
 kaumātua’s wisdom. 
• Enabling older people / kaumātua to set  
 their own pace. 
• Speaking respectfully and listening to older  
 people’s / kaumātua’s stories. 
• Seeking advice from any Elder Abuse  
 Service or Age Concern if you think an  
 older person / kaumātua is being abused  
 or neglected.

We encourage anyone to contact Age 
Concern Auckland on 09 820 0184 with a 
question, query, concern, or hunch about 
an older person / kaumātua being harmed. 
Alternatively, if you would like information 

World Elder Abuse 
Awareness Week
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and support outside of office hours, please 
call the Elder Abuse Helpline on 0800 32 
686 65 to talk to a registered nurse. If you or 
someone you know are in imminent danger, 
please dial 111 for Emergency Services.

Let’s stand united against elder abuse and 
ensure the dignity and well-being of our 
older population. Together we can create a 
community where older adults are cherished, 
respected, and protected.

Break the Silence!

~ since 1853 ~

• We offer special set menus and prices for villages •
(Bookings essential)

V

Visit New Zealand’s Oldest Continuously Licenced 
Hotel and get a first hand account of the history of 

the hotel while enjoying your meal

5 Queen St, Waiuku, Auckland
(09) 235 8367 | 0800 KENTISH

info@thekentishhotel.co.nz

www.kentishhotel.co.nz
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Asian Services Update
In celebration of this year’s Dragon Boat 
Festival, Asian Services Team organized a 
special “Guardian of Love, Delight in Zongzi” 
event for our lovely older people. The event 
provided an opportunity for them to come 
together and engage in various activities, 
such as making zongzi (traditional sticky 
rice dumplings), enjoy aromatic tea, and 
engage in conversations about interesting life 
experiences with our team and volunteers. 
It was warm and meaningful Dragon Boat 
Festival enjoyed by all!

We invited our social worker to provide 
insights into protecting the rights of older 
adults and offer support services to prevent 
elder abuse. This allowed the seniors to not 
only celebrate the festival, but also learn 
how to safeguard their own rights, or help 
their elderly peers when facing challenging 
situations. The event was met with immense 
joy and satisfaction from all participants.

To celebrate the Dragon Boat Festival, we 
invited our dedicated volunteers from the 
visiting service to join us. They shared their 
experiences, engaged in discussions, and 
expressed sincere appreciation on behalf of 
the elderly community members they support. 
As a token of gratitude, the volunteers 
received heartfelt thanks and were presented 
with zongzi made during the event.
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In May we commenced our Digital Literacy 
Training program designed specifically for 
non-English-speaking seniors. We offer 
classes in Mandarin, Cantonese, Korean, 
and Japanese, with two hours of instruction 
per week for eight weeks. To ensure high-
quality teaching, each class is limited to eight 
seniors. The course is divided into four levels, 
aiming to empower seniors to make the most 
of smartphones and technology, improve 
their daily lives, stay connected with loved 
ones, embrace digital trends, and uphold 
our commitment to lifelong learning. The 
courses held in May and June have ended, 
and the participating seniors expressed great 
satisfaction and gained valuable knowledge.



18 SENIORITY  |  Serving the needs of older people

We extend our deepest gratitude to our 
volunteer drivers who work in collaboration 
with our outing service team, ensuring that 
seniors with limited mobility can participate 
in outdoor activities, engage with the 
community, and attend health workshops. Our 
goal is to provide diverse resources so that 
seniors facing mobility challenges can also 
experience hope and care. 

Asian Services 
Update

 

QUALITY PREMIUM

NORTH SHORE BASED

as you would in your own
home, ready to heat in KT’s

Kitchen
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Ageing Well Service
Are you looking for new activities to fill your 
time and/or opportunities to stay socially 
connected in your community? Maybe you 
are new to the area and are not sure what’s 
available in your community? Maybe you 
have a burning desire to learn Tai Chi or how 
to play Bridge but don’t know where to go to 
find it? We may be able to help...

Age Concern Auckland’s Ageing Well Service 
produces six ‘Calendars of Activities’ across 
Auckland (North Shore, West, Central, 
East, Manukau and Franklin regions). Each 
Calendar contains local weekly activities 
available in the community that might be 
of interest to an older person, including 
exercise and physical activities, social 
activities, special interest activities, and 
learning activities. The Calendar will provide 
all the basic details about the activity, 
but we do strongly suggest you call the 
activity organizer first to check for further 
information. Many of the activities are run by 
Seniors themselves.

To find the Calendar on our website:

Alternatively, you can drop into our office 
during working hours and request a copy be 
printed for you.

If you need or would like some assistance in 
finding and joining a new community-based 
group or activity in your local area, please 
contact our Social Connections Team on 
09 820 0184 or email socialconnections@
ageconak.org.nz

If you are aware of a group or activity that 
might be of interest that is not included in the 
Calendar covering that region of Auckland, 
please share the relevant details with us 
(providing you have permission to do so) and 
we will update the master copy that we hold 
for each Calendar (there is no charge for 
advertising these activities). Please email the 
details to: ageconcern@ageconak.org.nz

1. Go to your internet browser and type in:  

www.ageconcernauckland.org.nz 

2. Click on ‘Resources’ found on the top 
right of the page in the blue section. 

3. Scroll down the page to find the 
relevant Calendar for your area of 
Auckland and then click on it to open 
the Calendar. 

4. You can read it, print it or save it to  
your files for future reference. 
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We are seeking people living with dementia and their unpaid 
carers, whānau or family members to 

co-create a research proposal to explore the role of 
domestic soundscapes in dementia friendly housing 

No prior experience is required. 
• Are you 65 years or older, or a Māori or Pacific person 55 years or older, living with

dementia or memory problems, at home in the community?
• Would you like to attend eight fun and interactive workshops to learn more about

research and the role of sound at home?
• Would you like to be actively involved in shaping our future research?

If yes, we invite you to get involved in our Research Development Group. Your 
unpaid caregiver,  or someone from your whānau or family is welcome to 
accompany you and to join in too. 

8 workshops will be held over 12 weeks in Auckland. Each workshop will be about 
2—3 hours long. We will reimburse you for travel costs, and you will receive $100 
gift voucher per workshop for helping us to develop a research proposal. No 
previous knowledge of research is required. 

For further information please contact: 
Professor Vanessa Burholt  
Centre for Co-Created Ageing Research 
University of Auckland  
Email:  vanessa.burholt@auckland.ac.nz

Or email: ccreateage@auckland.ac.nz

Phone: 09 923 3990 

Approved by Auckland Health Research Ethics Committee on 01/06/2023 for three years. Reference Number AH25954
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Age Concern Auckland is charity and relies 
on the generosity of our community to raise 
40% of the funding required to deliver our 
essential services and support.  Any bequest 
left to us, no matter how small or large, has a 
lasting impact, and helps ensure that we can 
continue supporting all those older people 
needing our help. 

A bequest to Age Concern Auckland allows 
you to leave a lasting legacy long after 
you’re gone. It is the ultimate act of kindness 
and caring you can show towards your 
community.

Leaving a bequest is easy. After taking care 
of your loved ones, the simplest way to leave 
a gift in your will to Age Concern Auckland 
is to speak with your solicitor. He or she can 
ensure that your estate is distributed in a way 
that honours your wishes. 

To leave a bequest to Age Concern Auckland, 
we recommend this wording: “I give Age 
Concern Auckland Incorporated the sum 
of $XXX (or the residue of my estate, or a 
percentage of my estate) for its general 
purposes. I declare that the official receipt 
of Age Concern Auckland will be sufficient 
receipt and discharge for my trustees.”

If you would like to leave us a bequest in your 
will, these are the official details you will need:

Legal Charity Name:  
Age Concern Auckland Incorporated 
Charity Registration Number: CC25023

If you would like to talk to us further about 
leaving a bequest to Age Concern Auckland 
and the difference it will make, please 
contact Kevin Lamb on 09 820 2718

Have you ever considered leaving a 
bequest to Age Concern Auckland?

Founded by two women wanting to abide by 
sustainable principles while providing compassionate, 

family directed funeral care in the Auckland region.

Contact us on 0800 477 133
info@stateofgrace.net.nz

stateofgracefunerals.co.nz

John Smallfield
022 325 2843
info@homedownsize.co.nz

Home Downsize
Decluttering
Clearing/reorganising garages, 
sheds, etc
Clearing storage units
Thinning down possessions
Selling on behalf
Estate clearing
Will buy and clear 
Rubbish removal













And many 
other services, 
just ask away!
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Become a Member Supporter

Thank you for your support

For just $20.00 per year you can become a 
member of Age Concern Auckland and be 
part of an organisation working to empower 
older people in the Auckland Community.
As a member you will receive:
• A copy of the quarterly newsletter
• Invitations to events
• Access to information and resources 

available at our office
 Sign me up as a new member
 I am an existing member

  Mr  Mrs Miss Ms

Name: _________________________________________

Address: ______________________________________

       ______________________________________

Post Code: _________  Phone: __________________

Email: _________________________________________

Payment Information
 Payment by Debit/Credit Card  
  (Ring the office on 09 820 0184  
   to arrange)
 Online Banking/Direct Payment 
  • Age Concern Auckland,  
   ASB Account 12-3011-0755744-00
  • Ref 1: Renewal 
  • Ref 2: Your surname/membership 
   number (if have)
 Cash - Drop into our Avondale or  
   North Shore Offices
 I/we would like to include a donation of $
 • Donations of $5.00 or more  
  are tax deductible
 • Charities Commission Number 
  CC25023

Thanks to our  
wonderful supporters 

Age Concern Auckland works with thousands 
of older people, their families/whanau and 
organisations across the Auckland region, 
from Counties Manukau to Dairy Flat – from 
those simply seeking advice and guidance to 
our most vulnerable elderly who are living in 
our communities. 

It costs us $3.1 million dollars every year 
to deliver these crucial services to our 
community. We only receive about 70 percent 
of the necessary funding to provide these 
services from the Government. This means 
that we rely on the generosity of our local 
community to raise the remaining 30 per cent. 

On behalf of the Board and Staff of Age 
Concern Auckland, we would like to thank all 
those who have supported us over the last 
year:
• Age Friendly Fund
• Albert-Eden Local Board
• ANZ Staff Foundation
• Auckland Council
• B.H. & S.W. Picot Charitable Trust
• Blockhouse Bay Senior Citizen’s Club
• Chinese Positive Ageing Trust
• Devonport-Takapuna Local Board
• Estate of Ernest Hyam Davis
• Ethnic Communities Development Fund
• Forever Rosa
• Foundation North
• Four Winds Foundation
• Henderson-Massey Local Board
• Howick Local Board
• Kaipatiki Local Board
• Lion Foundation
• Margaret Olive Russell Charitable Trust
• Maurice Paykel Charitable Trust
• Ministry of Health
• Ministry of Social Development
• North Shore Fund
• NZ Lottery Grants Board
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Make a donation today to support 
our essential work

Thank you for your generosity in 
helping our vital work with Seniors

You can make one-off or regular donations
• Online at www.ageconcernauckland.org.nz
• Direct Credit or Internet Banking:  

Account Name:  
Age Concern Auckland Incorporated 
Account Number: 12-3011-0755744-00 
Ref 1: Donation 
Ref 2: Your Surname or donor/membership 
ID number (if you have one)

 Please also email:  
fundraising@ageconak.org.nz with the 
details, so we can provide you with a 
donation receipt.

• Over the phone by calling us on  
09 820 0184 

• In person at our: 
Avondale Office: 57 Rosebank Road, 
Avondale 
Milford Office: 177b Shakespeare Road, 
Milford

• Post your donation to us at: 
Age Concern Auckland 
PO Box 19542, Avondale, Auckland 1746

I would like to make a donation of  
$ _________________
Donations of $5.00 or more are eligible for a 
tax rebate - Charities Commission Number: 
CC25023
Name: _________________________________________
Address: ______________________________________
       ______________________________________
Post Code: _________  Phone: __________________
Email: _________________________________________

• Otara-Papatoetoe Local Board
• Papakura Local Board
• Papakura Senior Citizen’s Club
• Strathlachlan Fund
• Ted & Mollie Carr Endowment Fund
• The Trusts Community Foundation
• Transdev Auckland

We’d also like to thank all our individual 
donors for their support and all our wonderful 
volunteers, who collectively give more than 
380  hours of volunteering every week.

 

 

 
 

PH: 0800 115 906
 

Email: hello@gpsos.co.nz
 

 

28 Hinau Street  
Castlecliff Whanganui  

 

 

GPS Location 
Silent Calling 
2 Voice Communication 

 

Fall detection

GEO Fence
No Movement 

Standard Features:

Premium Features:

Personal 
Safety 
Alarm 

Wearable alert device that helps you summon 
emergency assistance when you need it 24/7

GPSOS can give you complete peace of mind 
because help is always with you.

If you are:
• A senior or living alone
• At risks of falls
• A lone worker
• In a vulnerable situation
• You or your family 

worry about a loved 
one when out
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Viewing by Appointment only, contact us now to tour the Village
Appointments Monday - Friday 10am - 4pm

Call Carol on 0274 970 784


