
Educational Session Topics and Fees   

• Elder Abuse and Neglect Prevention   
Options   Contents  Duration  Size  Fees  

Bronze   
  

  

▪  

▪  
▪  
▪  
▪  
▪  
▪  
▪  

Age Concern services 
overview  
Prevalence of Elder Abuse   
Definition of Elder Abuse   
Types of Elder Abuse   
Signs of Elder Abuse   
Impacts of Elder Abuse   
Crimes Act and Elder Abuse   
Q & A   

  

1 hour  Up to 10 
people   

$125 
+ GST   

11-15 
people  

$160  
+ GST  

16-20 
people  

$190  
+ GST  

20+  $190+ $5/ 
p.p 

Silver   

  

▪  

▪  
▪  
▪  
▪  
▪  
▪  
▪  
▪  

▪  

Age Concern services 
overview  
Prevalence of Elder Abuse   
Definition of Elder Abuse   
Types of Elder Abuse   
Signs of Elder Abuse   
Impacts of Elder Abuse   
Crimes Act and Elder Abuse  
Case Study   
Abuse of Enduring Power of  
Attorney   
Q & A   
  

1.5 hours   
(10 mins break)  

Up to 10 
people  

$160 
+ GST  

11-15 
people  

$200  
+ GST  

16-20 
people  

$230 
+ GST  

20+  $230+ 
$5/P.P 

Gold   
  
  

  

▪  

▪  
▪  
▪  
▪  
▪  
▪  
▪  
▪  

▪  

▪  

Age Concern services 
overview  
Prevalence of Elder Abuse   
Definition of Elder Abuse   
Types of Elder Abuse   
Signs of Elder Abuse   
Impacts of Elder Abuse   
Crimes Act and Elder Abuse  
Case Study   
Abuse of Enduring Power of  
Attorney   
Code of Rights and Elder  
Abuse   
Q & A   

  

2 hours   
(15 mins break)  

Up to 10 
people  

$230  
+ GST   

11-15 
people  

$270  
+GST  

16-20 
people  

$300  
+GST  

20+  $300+$5/p.p  

  

  



  

• The Code of Health and Disability Services Consumers' Rights  

Topic  Contents  Duration  Size  Fees  

The  
Code of Health 
and  
Disability Services  
Consumers' Rights  

▪ Age Concern services 
overview  

▪ The Code of Rights  

▪ Service provider’s 
obligation under the Code  

▪ Q & A   
  

  

1 hour  Up to 10 
people   

$125   
+ GST   

11-15 
people  

$160  
+ GST  

16-20 
people  

$190  
+ GST  

20+  $190+$5/p.p 

  

• Behaviour that Challenge  

Topic  Contents  Duration  Size  Fees  

Behaviour that 
challenge  

▪ Age Concern services 
overview  

▪ Recognising challenging 
situations and behaviours  

▪ Strategies to develop and 
maintain relationships with 
older people to ensure 
their positive well-being 
and rights are respected.  

▪ Communication strategies  

▪ Staff’s self-care  

▪ Q & A   
  

1 hour  Up to 10 
people   

$125 
+ GST   

11-15 
people  

$160  
+ GST  

16-20 
people  

$190  
+ GST  

20+  $190+$5/p.p 

  

Note:   

▪ To achieve high-quality learning outcomes, we require the attendees to stay for the entire 

session.  

▪ Training materials shall be provided by Age Concern Auckland.  

▪ We can offer a range of tailored workshops to suit the needs of your group, please contact 

us on 09) 820 0184.  

 Age Concern Auckland   

Educational session enquiries   

(09) 820 0184 or ageconcern@ageconak.org.nz   


